
Enterprise Rent-A-Car Pilot Program 

On August 1, 2006, the Division of Fleet and Surplus Services will begin a pilot program to study the 

potential benefits of privatizing the daily motor pools in the state fleet.  During the initial roll out of the pilot, 

the State Office Building motor pool will be the only location measured.  If successful, the pilot will be 

expanded to the Draper motor pool location in the late fall.  The pilot program is expected to cover a total 

of 7-months.  At the conclusion of the pilot the Division of Fleet and Surplus Services will send out a 

formal RFP to local rental agencies or return to the current daily pool management practices.  The 

decision to privatize the daily pools in the state will be determined on the level of customer service offered 

by the private rental vendor and the financial costs to the state with privatized vehicle rental services. 

Enhancements offered by Enterprise Rent-A-Car for this pilot:  

 Extended service hours (see branch location hours below) 
 Free pickup and drop off service 
 Newer model vehicles with low mileage 
 Expanded rental branch locations 

 
Participating Branch Location Hours:    

Ogden Rental Branch:      
Office Hours:      3565 Riverdale Rd. 
 M-F: 7:30am to 6pm    Ogden, UT 84405 
 Saturday: 9:00am to 4:00pm   801-399-5555 (office direct) 
 Sunday: Closed     801-399-5574 (second phone) 
 
Salt Lake Downtown: 
Office Hours:      404 South 300 West 
 M-F: 7:30am to 7pm    Salt Lake City, UT  84101 
 Saturday: 9am to 2pm    801-534-1888 (office direct) 
 Sunday: 9am to 12pm    801-534-1892 (second phone) 
 
Sandy Utah: 
Office Hours:      10970 South State St. 
 M-F: 7:30am to 6pm    Sandy, UT  84070 
 Saturday: 9am to 12pm    801-523-8336 (office direct) 
 Sunday: Closed     801-523-2501 (second phone) 
 
For questions, changes, or cancellations to your reservations 
please contact: 
Jason Giles, Enterprise Rent-A-Car, (801) 736-7340 
 
 
Rental Procedures Flowchart 

http://fleet.utah.gov/services/dailypool/dpdata/Enterprise_Rental_Flow.pdf

